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Gillian MacDonald 
Assistant Chief Constable 

Tulliallan Castle 
KINCARDINE 

FK10 4BE 
 
 

Tele: 01259 733163 
                            ACCMajorCrimeandPublicProtection@scotland.pnn.police.uk 
 
 
Dear Convener 
 
Facial Recognition Software 
 
I refer to your further letter dated 4th September 2019 relating to the above and I 
would like to provide a further update for Justice Sub-Committee on Policing 
members on this subject. 
 
I can confirm that to date facial recognition in a live setting through, for example, 
public space cameras, CCTV or other means, has not been trialled, tested or 
piloted in Police Scotland.  
 
You may be aware, however, that in April 2014 the Police National Database 
(PND) introduced a ‘facial search’ facility, available to all PND users, including 
Police Scotland. This process differs from live time 'facial recognition' and you 
may recall was subject to scrutiny by HMICS in its 2016 Audit and Assurance 
review of Police Scotland's use of PND facial search functionality, as referenced 
in my earlier letter.  
 
HMICS found that “each search carried out by Police Scotland related to a 
specific crime, incident or enquiry and all uses were lawful, proportionate and 
justified” and that Police Scotland was “fully compliant with its own policy around 
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the use of PND, and also with Home Office and College of Policing guidance”. 
This report remains available on the HMICS website. 
 
The PND facial search function allows a ‘still’ image to be uploaded for 
comparison with all searchable images uploaded by law enforcement agencies 
throughout the UK (circa 14 million images). During the period 01/08/2018 to 
31/07/2019 Police Scotland carried out 1,989 facial searches. 
 
I hope this is helpful.  Please do not hesitate to contact me if you require any 
further information. 
 
Yours sincerely  
 

 
 
 
Gillian MacDonald 
 
Assistant Chief Constable 
Major Crime and Public Protection 
 
 
 


